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CONTRACT SERVICE ARRANGEMENTS

Customer Service Arrangement |

Services - One 64 Kbps circuit connecting the customer’s locations on Guam and Saipan.

Term - The term of this option is 3 years. Minimum commitment period is one year. If the customer
terminates the service prior to 1 year, the customer will be assessed the monthly rate times the
number of months remaining in the year commitment period.

Rates and Charges -

Nonrecurring Charge $1,740.00
Monthly Recurring Charge 1,600.00

Customer Service Arrangement i
(Service terminated)

Customer Service Arrangement il

Services - One DS-1 circuit between the customer’s location on Guam and Verizon Pacifica’s office
on Guam.

Term - The term of this option is for 3 years. The Variable Maximum Termination Liability reduces
by $888 per month for the first year. The remaining balance reduces by 1/24 per month for each
month the circuit is in service for the 13™ through the 36" month.

Rates and Charges -

Maximum Termination Liability:

Variable $27,733
Fixed 150
Nonrecurring Charge 2,100
Monthly Recurring Charge 6,819

Customer Service Arrangement IV

Services - One 128 Kbps circuit between the customer’s location on Saipan and Verizon Pacifica’s
office on Guam.

Term - The term of this option is for 1 years. The Variable Maximum Termination Liability reduces
by 1/12 per month.

Rates and Charges -

Maximum Termination Liability:

Variable $ 3,560
Fixed 150
Nonrecurring Charge 3,300

Monthly Recurring Charge 2,461
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Customer Service Arrangement V
Services - One 56 Kbps circuit between the customer's location on Saipan and Guam.
Term - The term of this option is for 1 years.

Rates and Charges -

Nonrecurring Charge $1,396.48
Monthly Recurring Charge - 1,406.88

Customer Service Arrangement Vi
Services - One 56 Kbps circuit between Verizon Pacifica’s POP on Saipan and midpoint Guam.

Term - The term of this agreement is one month minimum.

Rates and Charges -

Nonrecurring Charge $1,105
Monthly Recurring Charge 2,500

Customer Service Arrangement VIi
Services - One 64 Kbps circuit between Verizon Pacifica’s POP on Saipan and midpoint Hawaii.

Term - The term of this agreement is 1 year minimum. The variable portion reduces by 1/12 for each
month in service.

Rates and Charges -

Maximum Termination Liability

Fixed Portion $1,030
Variable Portion 3,260
Nonrecurring Charge 1,105
Monthly Recurring Charge 2,500

Customer Service Arrangement VI

Services - One 64 Kbps circuit between Verizon Pacifica’s POP on Saipan and midpoint Japan.
Term - Monthly

Rates and Charges -

Nonrecurring Charge $1,105
Monthly Recurring Charge 2,210
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Customer Service Arrangement IX

Services - One 128 Kbps circuit between Verizon Pacifica’'s POP on Saipan and midpoint Hong
Kong.

Term - The term of this agreement is 5 years. The variable portion reduces by 1/12 for each month
in service.

Rates and Charges -

Maximum Termination Liability

Fixed Portion $1,030
Variable Portion 20,900
Nonrecurring Charge 1,105
Monthly Recurring Charge 3,810

Customer Service Arrangement X

Services - One 64 Kbps circuit between Verizon Pacifica’s POP on Saipan and midpoint Japan.

Term - The term of this agreement is 5 years. The variable portion reduces by 1/12 for each month in
service.

Rates and Charges -

Maximum Termination Liability

Fixed Portion $ 1,030
Variable Portion 10,400
Nonrecurring Charge 1,105
Monthly Recurring Charge 2,210

Customer Service Arrangement XI|
Services - One 64 Kbps circuit between Verizon Pacifica’s POP on Saipan and midpoint Japan.

Term - The term of this agreement is 5 years. The variable portion reduces by 1/12 for each month in
service.

Rates and Charges -

Maximum Termination Liability

Fixed Portion $ 1,030
Variable Portion 10,400
Nonrecurring Charge 1,105

Monthly Recurring Charge 2,210
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Customer Service Arrangement XII
Services - One 64 Kbps circuit between Verizon Pacifica’s POP on Saipan and midpoint Japan.
Term - Monthly

Rates and Charges -

Nonrecurring Charge $1,105
Monthly Recurring Charge 2,510

Customer Service Arrangement XIIl

Services - One 64 Kbps circuit between Verizon Pacifica’'s POP on Saipan and midpoint Korea.
Term - 49 months

Rates and Charges -

Maximum Termination Liability

Fixed Portion $ 1,030
Variable Portion 8,500
Nonrecurring Charge 1,105
Monthly Recurring Charge 2,210

Customer Service Arrangement

Services - One 64 Kbps circuit between Verizon Pacifica's POP on Saipan and midpoint Hong Kong.
Term - 1 Year

Rates and Charges -

Maximum Termination Liability

Fixed Portion $ 1,030
Variable Portion 3,260
Nonrecurring Charge 1,105

Monthly Recurring Charge 2,100




